
CREATURE INDUSTRY
E-110, PIYUSH TOWER, PARKING NO. 3, TRANSPORT NAGAR, Lucknow , Uttar Pradesh, 226012

Mobile: 9219817171 GSTIN: 09DXZPB4724B1ZC PAN Number: DXZPB4724B
Email: sales@creatureindustry.com
Website:  https://creatureindustry.com/

Quotation No.: FY/25/26/488 Quotation Date: 28/06/2025 Expiry Date: 28/07/2025

BILL TO

OSEL DEVICES LTD

First floor Plot 3 sector - knowledge
park greater noida Uttar Pardesh ,
Gautam Buddha Nagar, Uttar Pradesh,
201308

Mobile: 9999596661

GSTIN: 09AABCI5511N1ZE

Place of Supply: Uttar Pradesh

SHIP TO

OSEL DEVICES LTD

First floor Plot 3 sector - knowledge
park greater noida Uttar Pardesh ,
Gautam Buddha Nagar, Uttar Pradesh,
201308

Salesman SUHAIL

ITEMS HSN QTY. RATE TAX AMOUNT

HANDY BATCH CODER 8422 1 PCS 13,000 2,340
(18%)

15,340

TIJ BATCH CODER MACHINE WITH CONVEYOR 8422 1 PCS 50,000 9,000
(18%)

59,000

SUBTOTAL 2 ₹ 11,340 ₹ 74,340

BANK DETAILS

Name: CREATURE INDUSTRY

IFSC Code: ICIC0004767

Account No: 777705809007

Bank: ICICI Bank ,LUCKNOW RATAN KHAND

TERMS AND CONDITIONS

1 .Goods once sold are neither returnable nor
exchangeable under any circumstances.
2 .Jurisdiction: All legal matters shall fall under the
exclusive jurisdiction of the courts in Lucknow.
3. Transit Liability: Any loss or damage incurred during
transit shall be borne solely by the transporter.
4. Payment Policy: Under no circumstances will payments
be refunded or modified after confirmation.
5. Transport Charges: Transportation charges shall be
levied separately and are not included in the quoted price.
6. Client Responsibilities: Accommodation, meals, and
travel expenses shall be borne by the client.

Taxable Amount ₹ 63,000

CGST @9% ₹ 5,670

SGST @9% ₹ 5,670

Total Amount ₹ 74,340

Total Amount (in words)

Seventy Four Thousand Three Hundred Forty Rupees

AUTHORISED SIGNATORY FOR
CREATURE INDUSTRY

QUOTATION



TERMS AND CONDITION 
 

 

 
1. Delivery time: 10 - 15 days after your order with advance payment. 

2. Payment terms: 100% advance payment in case of bank financing. 

3. 25% advance in case of self-financing rest 75% to be paid Before Delivery of Machine 

4. Packaging & forwarding: will be charged extra as actual. 

5. in case of costumer wants petty packing then it will cost as per the machine size. 

6. Installation: The installation and demo service will be provided. Buyer should pay engineer’s round way 

ticket, food and room (all labor charges according to machine). Company will communicate the day and 

time slot of the scheduled installation and demo through a call from head office (Oil expeller and Patthar 

Chakki installation will not provide by company.) 

7. Company will provide only 1 visit for the installation, rest visit are for service. 

Buyer must arrange all necessary  requirements like electricity wiring, electricity 

supply & raw material etc. 

8. The authorized service engineer will provide details demo that includes-  Usage of product.  

Explain all the functionality of the product. Preventive maintenance action to be taken. 

9. Product must use according to the instruction given by company authorized service engineer. 

10. Modification or alteration of any nature made in the electricity circuitry/or physical construction of the 

set that do not confirm to the  recommended operating conditions of the machine will not consider any 

legal claim by the company 

11. Defects due to cause beyond control like lighter, abnormal voltage, acts of God or while in 

transit to the service center’s or purchaser’s residence will not consider any legal claim by 

the company. 

12. After billing If the buyer fails to operate the purchased machine after providing all the instruction 

given by the authorized service engineer will not consider any legal claim by the company. 

13. Misbehaving at work premises by the customer will automatically lead to forfeited  all services. 

14. Cancellation of order: In case of order being cancelled the entire amount of advance will be forfeited. In 

case order is being cancelled due to company’s reason then your advance payment will be adjustable but in 

case reason is from buyer’s side then it is neither adjustable nor refundable. 
15. Validity: after booking of machine your advance payment valid for 30 days only. 

16. After purchase once your machine will be used by you it will neither refundable nor adjustable. 

17. Company does not work on second hand machinery. 

18. Once our authorized person will reach at your place for installation or for any service then it is 

costumer responsibility to provide  pic up & drop facility to the nearest transport area. 

19. After completing the required service or installation it is costumer responsibility to free up the 

authorized person as soon as possible otherwise it will automatically charge 500 rupees per hour to 

be paid by customer. 

20. Company strictly states to the customer to behave very polite and respectfully to our authorized person i.e. service 

engineer. 

21. In case costumer perform any misbehave or miswords to company’s person then costumer 

automatically comes out of our free   services. 
22. Company is not responsible for any type of transport damage. 

23. Goods ones sold cannot be refundable or adjustable. 

24. All snacks related setup including automatic packing requires skilled person to run machine. 

25. All disputes are subjected to Lucknow Judiciary only. 

26. This is customer responsibility to take installation of machineries within a week after delivery. 

27. Guarantee claim will take 10 to 15 days to cover. 

28. After raising any complain regarding machine will take minimum 72 hours to work on it or depend upon 

situation. 

29. Stabilizer as per recommended is compulsory. 

 

Special note :- all machineries are less noisable and pollution free. 

 
 

 


